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1. Opportunities and challenges of learning online
2. Value for money: Should universities charge same amount of fees 

for online courses? The issue of missing services to students
3. Choosing the platform for implementing on-line learning: technical 

consideration  
4. Quality of online courses and other factors for integrating online 

learning
5. Needed Policy support framework for widening use of ICTs to 

support delivery of services and address education divide
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